
	
Imagine	Membership	Card	

	
条款与政策	

Terms	and	Conditions	
	
1． 此卡仅供信息资料上的家庭使用（父亲、母亲、子女）、	
2． 此卡不可转借、不可出售、不可转让。	
3． 公司有权对持卡顾客进行身份核对	
4． 此卡任何情况下都无现金退换。	
5． 会员卡遗失或者损坏，尽快通知本公司备案，原卡停止使用。	
6． 会员卡余额不足时报名新活动，您可以选择继续充值，或者以现金的方式补交活动余款。	
7． 每次充值金额固定为 10000人民币。	
8． 在我们合理的判断下，如我们怀疑您未经授权的使用或滥用我们的服务，我们可能会暂
停或关闭您的 Imagine.会员账号。	

9． 隐私政策	
a) 参加 Imagine 的活动时，在涉及顾客个人隐私时，我们采取与顾客合作的态度，我
们只收集那些有助于安全进行活动的信息。	

b) 我们会不定时的发送一些活动信息，如果给你带来不便，您可以随时取消。	
c) 客户信息可能在某些情况下会发给第三方，比如，购买保险、预订酒店和预订门票
等活动行程需要。我公司承诺坚决不会以任何商业盈利名义出售客户信息。公司内

部，客户信息以保密形式存档。	
d) 活动期间，我公司会拍一些照片及视频，用于公司市场宣传，如果对此有异议，请
跟我公司相关人员联系撤销。	

e) 如果您希望改变个人联络信息，或取消与 Imagine.的联系，或您对 Imagine.顾客个人
信息政策及个人信息内容有任何疑问，请随时与我们取得联系。	

	
1. This	card	should	be	used	only	by	the	Family	(Father,	Mother,	Sons	or	Daughters)	registered.	 	
2. This	card	shouldn’t	be	lent,	be	sold,	be	transferred	to	others.	
3. The	company	keeps	right	to	check	attender’s	identity,	if	it’s	consistent	with	the	record.	
4. No	cash	refund	in	any	case.	
5. If	this	card	get	lost	or	destroyed,	please	contact	us	as	soon	as	possible.	
6. If	 not	 enough	balance	 for	new	activity,	 you	 can	either	use	money	 to	pay	 the	 remaining	or	

charge	the	card.	
7. If	not	enough	balance,	you	can	only	charge	10000	RMB	each	time.	
8. Based	on	our	reasonable	judgment,	if	we	suspect	that	your	unauthorized	use	or	abuse	of	our	

service,	the	company	keeps	right	to	disable	or	block	accounts	temporarily.	



9. Privacy	Policy	
a) We	 only	 ask	 for	 enough	 private	 information	 as	 required	 for	 attending	 the	 Imagine.	

Activity,	for	safety,	insurance	or	other	reasons.	
b) We	 may	 contact	 you	 occasionally	 with	 other	 information,	 and	 you	 may	 choose	 to	

unsubscribe	from	these	updates	anytime.	
c) The	customers’	information	may	occasionally	be	sent	to	third	parties	when	necessary	for	

buying	 insurance,	 booking	 accommodation	 or	 tickets,	 or	 other	 parts	 of	 the	 activity	
organization	process.	We	will	never	give	or	sell	customer	information	to	third	parties	for	
commercial	 or	 other	 reasons.	 Within	 the	 company,	 customer	 data	 will	 also	 be	 kept	
confidential.	

d) Imagine	may	 take	 photos	 and	 videos	 at	 activities,	 and	 use	 these	 photos	 or	 videos	 of	
participants	 in	marketing	material,	 unless	 you	 request	 for	 the	participant’s	photos	 and	
videos	not	to	be	published.	

e) If	 you	want	 to	 change	 the	 contact	 info,	 or	 don’t	want	 us	 to	 contact	 you,	 or	 have	 any	
questions	about	our	policy,	please	contact	us.	

	
	

	


